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From: "Michael W. Curtis" <mwcurtis47@yahoo.com>
To: <comments@pcm-inc.org>
Cc: "Jack Bassler" <jabassl@aol.com>; "Cynthia Chyba" <cfchyba@hotmail.com>; "Noel Hatch" 

<nhatch@fea.net>; "Joseph Heller" <seljoe@fea.net>; "Ruth May" <ruthjmay@fea.net>; "Bea 
McArthur" <mcbea@fea.net>; "Bob Miller" <bmiller@fea.net>; "George Portlock" 
<geoport@fea.net>; "Mark Schneider" <marknbarbaraetal@yahoo.com>; "Don Tibbetts" 
<dont@comline.com>; "Dominic Burrasca" <dominicb28@hotmail.com>; "Bob Hatch" 
<rhatch7988@aol.com>; "Jim Matson" <rsmatlinden@aol.com>; "Carol Moore" 
<carolmoore1234@comline.com>; "Richard Moos" <richmoos@fea.net>; "Isabel Muennichow" 
<isabel@comline.com>; "Larry Souza" <souzalna@aol.com>; "Gunter Vogt" 
<vdilocarno@aol.com>; "Ken Hammer" <hammerluna@hotmail.com>; "Maxine McIntosh" 
<sunshinetripca@msn.com>; "Jim McNulty" <jimcnulty@aol.com>; "Burns Nugent" 
<jbnug@fea.net>; "Mary Stone" <zmastone@fea.net>; "Bevan Strom" <strombevan@yahoo.com>; 
"Linda Wilson" <lgwtlc@comline.com>; "Lindsey Baguio" <labaguio@yahoo.com>; "Tony Barboze" 
<tony.barboza@latimes.com>; "Peggy Blizzard" <pblizzard@ocregister.com>; "Tony Saavedra" 
<tsaavedra@ocregister.com>; "Teri Sforza" <tsforza@ocregister.com>

Sent: Sunday, July 29, 2007 9:35 PM
Attach: Draft Polocy Mike Curtis Input.doc
Subject: Mike Curtis' Input For Wednesday's Upcoming Meeting ...
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Attached is my recommendation for Policy relating to allowable expenses.  Please pass the attached, and 
the statement just below, to all board members for consideration and reading at this week's Wednesday 
meeting.   
  
STATEMENT FOR PRESENTATION AT THE MEETING: 
  
"PCM's proposed Draft policy, to be discussed today, is a hollow attempt to mislead board members and 
residents.  PCM has many conflicts of interest, and their misleadings have been the product of this (e.g. 
"credit cards are only used for emergencies" - Milt Johns).  The boards have a duty to establish policy, 
and should not rely on PCM's hollow and misleading words to do it.   
  
"The time for mediation between the boards and PCM has past.  Now, based on the lack of resolution and 
continued outrageous expenses (e.g. now it's $25 hair cuts we're paying for), it is time for the boards to be 
assertive and do their duty, set PCM's opinions aside, and establish a firm policy to be followed.  If this 
board is too frightened to act, then it should be replaced. 
  
"I have presented my recommendation for the policy regarding allowable expenses to you.  It is very 
simple, and is intended to maintain the freedom to allow business expenses in the board's best interest to 
be reimbursable, and other expenses not reimbursable.  It is also intended to minimize travel expenses 
and other expenses.  It's only two pages long - so, I hope board members will read through it.   
  
"One thing for sure, any policy should be supported by all boards - not just GRF.  This is an issue all 
boards should be involved with. 
  
"Most importantly, we need to move past this concept that the boards have deep pockets and can (or 
should) bank-role anything they or PCM might like to do.  Allowable and reimbursable expenses should 
be very limited.  The attached recommend policy does this.   
  
"The attached is not perfect, but I think it is a much better starting point that offered by PCM. 
  
"Historically, we have been spending well over $100,000 a year for expenses related to lobbyist and 
PCM's pet associations that really only favor their property management business.  PCM disguises these 



costs as "training" and says they are something less than $80,000. In truth, you must consider the costs of 
employees too (e.g. Wendy Bucknam), and their ongoing participation and travel expenses servicing paid 
consultants and lobbyists in Sacramento.  We are sponsoring special monthly meetings at local hotels 
designed for the property management industry - nothing to do with our best interests.  If you don't 
believe me, then please review the credit card expenses available from Connie Grundke and others.  
We don't need any of this - we simply need PCM to be our property management company - and not be 
using our funds for their other business benefits and indulgences." 
  
Mike Curtis 
(949) 837-5421 
 
"Michael W. Curtis" <mwcurtis47@yahoo.com> wrote: 

Date: Wed, 25 Jul 2007 00:42:52 -0700 (PDT) 
From: "Michael W. Curtis" <mwcurtis47@yahoo.com> 
Subject: UPDATED July 24, 2007 – PCM's Recommended policy guidelines - Send in your 
comments! 
To: Give_It_A_Try@Fix_The_System.com 
CC: Jack Bassler <jabassl@aol.com>, Cynthia Chyba <cfchyba@hotmail.com>,  
Noel Hatch <nhatch@fea.net>, Joseph Heller <seljoe@fea.net>,  
Ruth May <ruthjmay@fea.net>, Bea McArthur <mcbea@fea.net>,  
Bob Miller <bmiller@fea.net>, George Portlock <geoport@fea.net>,  
Mark Schneider <marknbarbaraetal@yahoo.com>,  
Don Tibbetts <dont@comline.com>,  
Dominic Burrasca <dominicb28@hotmail.com>,  
Bob Hatch <rhatch7988@aol.com>, Jim Matson <rsmatlinden@aol.com>,  
Carol Moore <carolmoore1234@comline.com>,  
Richard Moos <richmoos@fea.net>, Isabel Muennichow <isabel@comline.com>,  
Larry Souza <souzalna@aol.com>, Gunter Vogt <vdilocarno@aol.com>,  
Ken Hammer <hammerluna@hotmail.com>,  
Maxine McIntosh <sunshinetripca@msn.com>,  
Jim McNulty <jimcnulty@aol.com>, Burns Nugent <jbnug@fea.net>,  
Mary Stone <zmastone@fea.net>, Bevan Strom <strombevan@yahoo.com>,  
Linda Wilson <lgwtlc@comline.com>, Lindsey Baguio <labaguio@yahoo.com>,  
Tony Barboze <tony.barboza@latimes.com>,  
Peggy Blizzard <pblizzard@ocregister.com>,  
Ron Gonzales <rgonzales@ocregister.com>,  
Salvador Hernandez <shernandez@ocregister.com>,  
Tony Saavedra <tsaavedra@ocregister.com>,  
Teri Sforza <tsforza@ocregister.com>, Donie <villaappalling@earthlink.net> 
 
PCM/GRF have released a new statement yesterday.  Go to the following link ... 
  
http://lagunawoodsvillage.com/article.cfm?id=2304 
  
I expect the advance comments will have a priority in being answered during the meeting.  After 
all, they say: "Comments are welcome via mail to Golden Rain Foundation – Comments, PO Box 
2220, Laguna Woods, CA  92654 or via email to comments@pcm-inc.org prior to August 1, 
2007.  They don't make the same promise regarding oral comments from the residents at the 
meeting. I expect poor George to greatly limit floor comments by all sides.   
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I recommend you review the new (cough, cough, this is hard to swallow) Proposed Staff Support 
Expense Policy  , then have a few laughs with the Breakdown of Expense Press Release . Then, 
send your concerns and questions to the email address above.  You need to do this before the end 
of next week.  By the way, since the email comments only go to PCM, I also recommend you 
copy or otherwise inform board members of your concerns and questions. 
  
The proposed policy, in my opinion, offers very little control, will significantly increase our 
future operating costs and risks through archaic procedures and cash advances, and the 
outrageous costs from the past will be allowed to grow in the future - all because this proposed 
policy is so open-ended and misleading.  I'll be submitting detailed comments and copy you on 
them. 
  
The Internet is good source for locating decent policy related to "allowable expenses non-profits" 
guidelines and risks to look for.  An excellent site for this is ... 
  
http://www.whitehouse.gov/omb/circulars/a122/a122.html 
  
I hope you might take the time to review the links and submit comments.  Otherwise, PCM will 
have their way, with board members following like sheep ... 
  
Regards, 
  
Mike Curtis 
(949) 837-5421 
  

REMEMBER - YOUR 2008 MONTHLY ASSESSMENTS WILL BE $500 A MONTH  
AND PCM WILL BE CELIBRATING ON US! 

Get the Yahoo! toolbar and be alerted to new email wherever you're surfing.  

Looking for a deal? Find great prices on flights and hotels with Yahoo! FareChase. 
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